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ACM ENTERTAINMENTS© 
HIRE AGREEMENT 

l Children's castles have an age limit up to 14 years of age; anyone over this age should use an adult rated castle. 
l When there is a Slide in play make sure you tell the children to sit & slide Only NO JUMPING ect as this can course back injuries. 
l Ensure that all users remove their footwear (except socks), and any other hard, sharp or dangerous objects from their person. This 

includes buckles, jewellery (including watches), purses and pens; we also recommend spectacles are removed.  
l There are to be no toys, pets, party poppers, face paint, silly string, party poppers, hose pipes, water or any other liquid including food 

and drink, and chewing gum on or around the unit.  
l There will be a CLEANING FEE of £20 if the unit is in an unacceptable dirty condition. For muddy or wet castles there will be a £30 

charge. You will be asking to pay beforehand if we deem the area to be a high-risk environment e.g. fields or farmyards etc. We also 
reserve the right to cancel or collect the unit at any time due to bad weather 

l Do not allow anyone to bounce on the front apron/step. It is only to assist the user in getting on and off. The operating area around the 
front apron/step must be kept clear of onlookers so that the attendant has a clear field of vision and can ensure that the children mount 
and alight safely. 

l Do not allow all users to climb, hang or sit on the outside walls. or to climb onto any fitted shower roof anyone found doing so will be 
charges £30 for a reinsertion of safety of the unit …………. 

l Users who are taller than the outside walls when standing on the inflatable surface are not to use the unit. 
l It is advisable to ensure that no-one with a history of back or neck problems, serious health problems anyone pregnant or any child that is 

ill or unwell is allowed on the Bouncy Castle. 
l The unit MUST be supervised at all times. The supervisor should take action at the first sign of misbehavior and keep an eye on the 

safety and well-being of all users, especially small or timed children. 
l Rough horseplay should not be allowed. It is the responsibility of the supervisor to ensure that the equipment is not overloaded; this 

therefore eliminates possible dangers for other users. 
l Larger, more boisterous children should be segregated from the smaller ones; the number of users at any one time should be limited to a 

figure which allows each user enough room to play safely.  
l Electrical fans must be treated with care.  The area around fan is prohibited to children at all times. 
l Wet weather is an obvious hazard, In the event of heavy rain, strong winds or any other extreme weather it is strongly recommended that 

the inflatable is evacuated and then switched off for safety reasons. When safe enough to use then switch back on and towel dry any 
remaining wetness before allowing anyone back on. 

l The hirer shall be deemed to have inspected the equipment and to have agreed that ACM Entertainments has supplied it in good 
condition unless bought to the attention of ACM Entertainments at the completion of assembly. Any problems must be noted at this 
stage. 

l All equipment must be returned as in the state if was left. There will be a charge for any missing equipment.  
l The hirer shall not sub hire or allow the equipment to be used for any unlawful purpose. 
l In the unlikely event of a problem please evacuate the unit immediately and inform us straight away on 07811891762 or 01545580329 ( 

if the problem is minor, eg the blower detaches, evacuate, switch off the unit and just re-attach firmly, then carry on as per normal) All 
electrical problems must be reported to ACM Entertainments on the number above .When there are 2 FANS with a unit please make sure 
that you plug in ONE fan at a time and only plug the Second fan in when the first unit is fully erected .other wises it will blow the fuse or 
trip the electric off. 

Please note that all persons using this Bouncy Castle do so at their own risk.  
PLEASE NOTE Bouncy Castle will be turned off at the time specified below Please make sure when we arrive you vacate all children at this 
time as we will not be held responsible for any children left on the unit after this time when fan is turned off 
DISCLAIMER (To be signed by over 18 only)  
The person/s or organization hiring this inflatable equipment will be responsible/ liable for any damage or injury occurring from or as a result 
of misuse or reckless use. These guidelines are for the safety of all people using the equipment, and it is the sole responsibility of the hirer to 
ensure they are fully adhered to at all times. 
Our Company does not accept any responsibility for injury caused to anyone using the equipment. 
SOFT PLAY &BALL POOL 
•All balls are returned to the ball pool Bag at the end of the event 
•Please ensure all soft play shapes are returned to the soft play mat at the end of the event 
If we are required to collect the balls at the end of the event, there will be a fee charged of £20.00 
I have read the Hire agreement and fully understand and accept the conditions as above .I am aware that whilst in my care I am fully 
responsible for the inflatable and will pay for any loss or damage that may occur, this will include the inflatable being returned in a an 
unacceptable condition, i.e. .If it is has, face paint, party poppers, colored  streamers silly string food and drink if so I will be expected to pay 
an additional cleaning charge of £20 This also includes castles left wet and muddy or  in an inappropriate state for another use. If we feel that 
the castle is liable to become dirty, we will take a £20 deposit to be held until collection. If the castle is deemed to be found in its original state, 
the deposit will be refunded, otherwise it will be used to help towards cleaning costs. 
I HEARBY AGREE TO ABIDE BY THE TERMS AND CONDITIONS LISTED ABOVE. I UNDERSTAND THAT I HAVE CHECKED 
THE EQUIPMENT, AND THAT IT IS IN A TIDY STATE WITH NO RIPS/ REARS ETC. WHAT ISSUES THERE MAYBE I HAVE 
BROUGHT TO THE ATTENTION OF AN ACM MEMBER OF STAFF. 
 Please tick if a copy of the hire agreement has been left with me to read……………. 
 
Signature………………………………………… 
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Name in full………………………………………      Date………………………………………… 


